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Dear Visitor,

Welcome to Uganda otherwise
known as “The Pearl of Africa”.
This welcome pack is designed to
address your immediate needsand
make your stay comfortable.

The Uganda Communications Commission
warmly welcomes you to Uganda and we
hope you will have a memorable visit. In this
manual we have endeavoured to give you
as much information as possible for a Non-
Ugandan on a visit. In case your information
need is not fully addressed, please contact
the UCC wusing the contact numbers
indicated on the first page.

Most of the country especially around
the capital Kampala is safe for travel and
residence. The upcountry is equally quite
safe, although it would be advisable to
seek advice regarding upcountry areas one
intends to visit. A briefing should be sought
from the person responsible for your visit.

Included in this pack is more elaborate
information concerning Uganda. Please read
carefully and if there are any queries, do not
hesitate to ask any of the Commission staff.

Enjoy your stay in Uganda.

G 5

Godfrey Mutabazi
EXECUTIVE DIRECTOR
Uganda Communications Commission






IMPORTANT INFORMATION

LOCATION

Uganda is a landlocked country in in East
Africa and lies astride the equator. It is is
bordered by Kenyainthe East, Tanzaniainthe
South, Rwanda in the Southwest, Democratic
Republic of Congo in the West and Sudan
in the North. The country has a surface area
of 241,040 square kilometres and divided
administratively into decentralised districts.
The country’s landscapes vary from volcanic
ranges to savannas to swamps.

The source of the Nile, the world’s longest
river, is in Uganda. Uganda's location beside
Lake Victoria and its altitude (900 to 1,500
metres above sea level) make its climate
cooler than might be expected in a country
which lies across the equator: temperatures
range from 15-32°C. This climate favours a
wide range of vegetation and agricultural
production. The Time Zone is: Greenwich
Meridian Time (GMT) + 3.

million people with over 30 ethnic groups
speaking different languages.
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PEOPLE

Uganda'’s population is currently estimated
to be 39 million people with over 30 ethnic
groups speaking different languages.
The official language is English alongside
Luganda, Swabhili, Luo, Runyakitara and other
common Bantu-Nilotic languages.

Most of Uganda’s people live in the cooler
and higher regions of the east and the
southwest. There are four main African
language groups: the Bantu, Nilotic, Nilo
Hamitic and Sudanic. These groups are
further divided into over 30 ethnic groups.
Small numbers of people are also of Indian,
European and Arab descent.

More than half of Uganda’s population is
Christian, while many follow traditional
religions and some are Muslims. The
government generally views religious
groups as allies in community development.

CURRENCY
The local currency of Uganda is the Uganda
Shillings (/-), but often things are quoted in
dollars as well. The notes and coins that are
currently in circulation are:
e Bank notes: UGX 50,000/=,

UGX 20,000/- UGX 10,000/-

UGX 5,000/- UGX 1,000/-
e Coins: 500 shillings, 200 shillings,

100 shillings, 50 shillings

The exchange rate varies from time to time.
Currently, it stands at between shillings 3500
to 3600 per US $1.00. It is a common
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The notes and coins that are currently in circulation

practice in these forex bureaus to offer better
exchange rates for higher denomination
notes - $100 than the small denominations.
The following are the current exchange
rates:

US$1 = UGX 3,590/-
£1 =UGX 4628.95/-
€1 = UGX 4041.44/-

FOREX BUREAUS AND BANKING

Uganda has a liberalised economy. Hence,
there are numerous forex bureaux in
Kampala and the main towns across the
country. A number of international and
regional banks exist. These include Bank of
Africa, Barclays Bank, Standard Chartered,
Stanbic Bank, Tropical African Bank, and
Cairo bank - just to mention a few. We also
have money transfer services from Western
Union and Money Gram in most of our local
and international banks.



Mobile money transfer (e-banking) by major
telecommunications operators, such as
MTN Uganda, Uganda Telecom Limited and
Airtel, is also a booming business. Almost
all credit cards (Visa, Barclays, American
Express, Master card, etc) are accepted
in a few restaurants, hotels and shopping
centres.

AIR TRAVEL

Entebbe International Airport, Uganda’s man
international airport is located on the shore
of Lake Victoria, about 32km (20 miles) south
of Kampala, the capital city of Uganda. The
Airport is open 24 hours with full amenities
of an international airport. Some of the
international and regional flights that ply
the Entebbe route are KLM, Emirates, Kenya
Airways, South African Airways, SN Brussels,
Egypt Air and Ethiopian Airlines, among
others.

TRAVELLERS REQUIREMENTS
Alltravelersto Uganda mustbe in possession
of a valid passport issued and recognised
by their government. Visas are issued at
Ugandan Missions abroad and also at entry/
exit points. The duration for the visitor's visa
varies, with a maximum of three months.
Here below are the various visa fees:

* Single Entry-US$ 50;

e Multiple-entry 6-month visa - US$100,

e Diplomatic visa - No fees.

It is possible to obtain your visitor's visa on
arrival at Entebbe airport. Multi-entry visas

are not available at the airport, but can
be obtained from Ugandan embassies in
foreign countries. You should present your
online application and US$50 in cash to the
immigration officer for single entry visas.

Nationals from the COMESA (Common
Market for Eastern and Southern Africa)
member countries are exempt from visa
requirement into Uganda. COMESA
countries are Angola, Burundi, Comoros,
Eritrea, Kenya, Malawi, Mauritius,
Madagascar, Rwanda, Seychelles, Swaziland,
Tanzania, Zambia, Zimbabwe.

Others countries exempt from visa
requirements to Uganda are Antigua,
Bahamas, Barbados, Belize, Fiji, Gambia,
Grenada, Jamaica, Lesotho, Malta, Sierra
Leone, Singapore, Solomon Islands, St
Vincent, Grenada, Tonga, Vanuatu, Cyprus
and Lybia.

Please note that American nationals, British,
and just about all Commonwealth nationals
and European nationals that make up the
vast majority of visitors to Uganda do need a
visa to travel to Uganda.

TRANSPORTATION

Travellers to Uganda can get airport taxi or
hotel courtesy buses on arrivaland departure
to Entebbe Airport. Commuter omni buses
and boda bodas (Motor Bikes) are the main
means of public transport in Kampala. There
are both buses and mini buses for inter-city



services. Distances are relatively short and
road surfaces good.

HEALTH REQUIREMENTS

There are not any health requirements
for temporary entry to Uganda. However,
travellers to Uganda must have an
international Inoculation Certificate against
Yellow Fever (although a strict requirement
being requested to present it for inspection
at any entry point into the country would be
rare)

ELECTRICITY

The electricity supply in Uganda is 240 Volts
ac 50 Hz. Sockets are usually 13 Amp, square
pin in most buildings.

INSURANCE
It is strongly advisable that all delegates
travel with full cover Travel Insurance.

ACCOMMODATION

There are international-standard hotels in
Kampala City and the major urban areas
in Uganda. Kampala is rich in hotel and
accommodation facilities, ranging from
three-star to five-star hotels. There are also
a lot cheaper and more pocket-friendly but
convenient hotels as indicated below. The
list of recommended hotels is attached.

10.4 SECURITY

Ugandans are known for their hospitality
and friendliness towards each other and
visitors alike. Although all Ugandans are very

helpful, it is always advisable to be cautious
when dealing with strangers. Police officers
are very helpful and are easily identified by
their uniforms although some may be in
plain-clothes. Like everywhere in the world
valuables should always be safeguarded
or left in the hotel safe box. If you do not
know where to obtain a certain service or
you are not sure always contact the Hotel
Information Desk.

SHOPPING CENTRES

1. Acacia Mall in Kamwokya - Commercial
Centre

The Game - Commercial Centre, CBD
Garden City - CBD

Nakumatt Oasis - CBD

Village Mall in Bugolobi

abkrwn

There are other shopping areas are down
town especially along Luwum Street.

Acacia Mall in Kamwokya - Commercial Centre



CULTURAL PLACES IN KAMPALA

Kasubi Tombs - Kasubi

Uganda Martyrs Shrine - Namugongo
Uganda Museum - Kira Road, Kamwokya
Ndere Troupe for Cultural entertainment
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Kasubi Tombs

Ndere Troupe for Cultural entertainment



UGANDA TOURISM

Ecologically, Uganda is where the East
African savannah meets the West African
jungle. Where else but in this uniquely lush
destination can one observe lions prowling
the open plains in the morning and track
chimpanzees through the rainforest
undergrowth the same afternoon, then the
next day navigate tropical channels teeming
with hippos and crocodiles before setting off
into the misty mountains to visit the majestic
mountain gorillas.

For more information on Uganda'’s tourism
sites, contact;

Uganda Tourism Board Office
P.O.Box 7211, Kampala

Plot 42 Windsor Crescent, Kololo
Tel: +256 (0) 414 342 196/7

Fax: +256 (0) 414 342 188
E-mail: utb@tourismuganda.info
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- P.0.Box 7376, Kampala, Uganda
~ Phone: +256-41-4339000
Phone: +256-31-2339000

Web: www.ucc.co.ug
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